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Description

Outgoing Call Control (OCC) allows end users to selectively restrict certain types of calls from originating from their telephone line.  OCC enables the subscriber to restrict all or some of the following categories: 

· Long distance (including interLATA and intraLATA)

· International

· 900 and 976 calls

· Directory Assistance (local and long distance)

The end user uses an Interactive Voice Response system to select the outgoing call restrictions and any desired exemptions.  The end user utilize a PIN to access the IVR system to make changes.  
· End user may enter a limited number of telephone numbers that are allowed, even when calls within the category are restricted.  

Availability

Available on most business and residence lines.

The IVR system supports English and Spanish languages (set by end user).

Restrictions/Limitations

· Available where facilities permit.

· OCC cannot restrict local or 911 calls.

· OCC end users may continue to be subject to long distance availability limits.

· Service cannot be provided in conjunction with:

· Reserve Line

· DID

· Payphone/Coin/Coinless

· Plexar

· DigiLine

· SmartTrunk

· SelectVideo Plus

· Lines with OCC may not originate sent-paid, operator handled calls including sent-paid calls using Directory Assistance Call Completion.

· Not allowed in combination with the following toll restriction USOCs:

· CREXN

· DH2

· PROX

· RTY

· RTVXV

· RTVXW

· CREXK

· RBVXH

· RBXXH

· CREXV

· NR4BK

Billing

Refer to state tariff for applicable recurring and nonrecurring charges.
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